April 28, 2006

To all CCIE candidates:

I am writing this letter in regards to Heinz Ulm’s CCIE training camp. While there are many
roads (Boot Camps) to becoming a CCIE there is one that stands out from the rest - Heinz
Ulm’s training camps. Whatever method of training you choose self-study or organized
training, the experience that you will undergo at Heinz’s camp is both challenging and
rewarding. Not for the faint of heart mind you, because they pull no punches there. You will
have many late nights working configs and re-working them. Think you have your IP
addressing scheme down packed? I don’t think so. What's that you say? You worked at an
ISP so BGP is not a problem, wrong response. I still hear his words ringing in my head
“WHAT IS THIS CRAP YOU CONFIGURED? WHAT WERE YOU THINKING!” Ah yes, lots of
“gotchas” enough to drive one insane.

Heinz is truly a professional, one of the highest calibers, who is very meticulous and has a
passion for excellence. His technical knowledge is quite extensive. Throughout the years I
have had a variety of Cisco training from both civilian and military, none of them even come
close to the wealth of technical “know-how” that Heinz possesses. Needless to say I was
very impressed.

Heinz's training camp is an invaluable asset to any candidate pursuing their CCIE, and I
highly recommend all would be Cisco experts to take on the challenge of his exhaustive
practice labs first hand. It will be brutal at times, but it is well worth the effort.

With regards,

Norron Lee
Master Sergeant, USMC



